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MEDICAL ADMINISTRATIVE
ASSISTANT WITH MEDICAL
BILLING

What do Medical Administrative
Professionals do?

These versatile professionals are office specialists that are
essential to many different health care settings, including
physician's offices, chiropractors, cardiologists, dentists, and
others. In addition, individuals can accomplish various jobs in the
hospital environment, and some are employed by freestanding
emergency centers and surgery centers.

Opportunities for Certified Medical Administrative Assistants are
growing' because of the constant change within the medical
profession and the surge of cross-training, which means that one
individual is trained to do a variety of duties. Certified Medical
Administrative Assistants greet patients as they arrive, obtain
basic registration information, assemble patient medical records,
perform office accounting and filing, handle all correspondence
and scheduling of outpatient procedures, consultations, and
appointments. In addition, they must have a basic knowledge of
procedure and diagnostic coding, the ability to complete insurance
forms, and to determine insurance coverage and limitations for the
patient.

This certification program will teach you the practical real-world

skills essential for success in the healthcare field. Upon completion

of this program, you will sit for your CMAA (Certified Medical
Administrative Assistant) examination through the National
Healthcareer Association (NHA).

CERTIFICATE
PROGRAM
®
WITH CMAA
NATIONAL
CERTIFICATION

All Inclusive - Tuition Includes:

e All Textbooks

e Electronic Health Record
Simulation/Virtual Medical Office

e (CMAA Practice Exams

e Resume Building, Job Search, and
Interview Skills

e NHA CMAA Exam Fees

e Medical Billing Certificate

Class Calendar

Option 1: Live Online Instruction
e Meets Online Wednesday
evenings for 16 Weeks.
e 5:30PMto 7:30 PM

Wednesday, October 11, 2023
Wednesday, March 6, 2024

Option 2: Self-Paced
e Start Anytime
e Watch recorded lessons.
e Dedicated instructor support

1. Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook, Medical Assistants, at

https://www.bls.gov/ooh/healthcare/medical-assistants.htm (visited July 03, 2023).

Brunswick Business Center
207-721-0714

18 Pleasant Street, Suite 210
1-866-516-8274 (toll free)

www.academyofmedicalprofessions.com info@academyvofmedicalprofessions.com

Brunswick, ME 04011
207-449-1242 (fax)
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MEDICAL ADMINISTRATIVE ASSISTANT - WHAT YOU
WILL LEARN:

® Medical Terminology

® Medical Front Office Skills

® Electronic Medical Records for the Medical Office
® Medical Insurance and Billing

COURSE DESCRIPTIONS

*Medical Administrative Assistant- 16 Weeks. Classes are held
once a week for 2 hours via Zoom and are recorded. You may choose
to attend the course Live via Zoom or Self-paced by watching the
recorded classes; both program options have instructor support. You
will learn HIPAA compliance and health information in the medical
office, insurance and billing procedures, financial and practice
management, and administrative duties. In addition, we take you
through the “virtual medical office” which gives you the opportunity
to practice “real” medical office skills before entering the workforce.
All books, virtual materials, and CMAA Exam Fees are included.
$3,200.

*Medical Administrative Professional Program- 36 Weeks. This
course track combines two programs: Medical Administrative
Assistant with Billing, as well as Medical Coding with CPC-A,
leaving you with 2 national certifications. It also includes our
programs at a discounted rate. The Medical Professional courses are
designed to be completed one after the other; course timing will be
coordinated with you by our Education Advisors. Both programs
offer Live Classes via Zoom and Self-Paced options; you may mix
and match. This course includes all resources, books, and exam fees
for both the Medical Administrative Assistant with Billing and the
Medical Coding with CPC-A. You can find out more in the Medical
Coding Information Package. $6,750

ENTRANCE REQUIREMENTS

All applicants must be 18 years of age. A high school diploma or
GED equivalent is also required by program completion. Basic
computer skills required.

Learn Your Way

Classes are held once a week for 2 hours via Zoom and are
recorded; meets for 16 weeks. You may choose to attend the
course Live via Zoom or Self-Pace by watching the recorded
classes; both program options have instructor support.

ATTENDANCE POLICY

The attendance policy set forth by the Academy
of Medical Professions is strictly enforced.
Students attending Live Classes are expected to
attend 100% of all scheduled meetings; missing
a scheduled meeting will require the student to
watch the recorded version of the meeting prior
to attending the next lecture.

Self-Paced students are expected to watch
recorded lectures and communicate weekly
with the Academy or their assigned instructor,
Students whose attendance drops below 70%
(not withstanding mitigating circumstances),
may be dis-enrolled from the program,

STANDARDS OF PROGRESS

Students whose academic average drops below
70% will be placed on academic probation, We
will work with the student to develop an action
plan for success, to include specific goals and
target dates. If the student is unsuccessful in
meeting the goals and target dates of the action
plan or success, the student will be subject to
academic dismissal with no refund.

REFUND POLICY

1. You may terminate the Enrollment
Agreement or training at any time. If you do
50, you must inform the school, not the
instructor, in writing, Termination will
become effective upon receipt of the written
notice. The refund will be based on
notification week corresponding with your
course assignments or week associated with
start date of the program.

2. If you terminate before you commence
training, you will receive a refund of the
money paid to the school, minus $500 for the
course books, unless they are returned
unused, unopened. The $300.00 application
fee is nonrefundable. If no unused books are
returned, the total subtracted from the refund
will be $800.00.

3. If you terminate within the first 3 weeks,
you will receive a prorated refund equal to
the unused portion of monies received from
your last day of attendance, or week
corresponding with your course assignments,
less the application fee of $300.00 and the
book fee of $500.00. If you terminate any
time after week 3, there will be no refund. If
you are on a payment plan, the balance will
be effective as of drop date, 30 days to pay in
full or sent to collections.



